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Who Should Use This Guide 

If your personal Amazon account uses your Babson email address, you will need to 

change your email on your personal account to a personal email address before 
purchasing through the Amazon Business Punchout in Workday.  This keeps your 

personal purchases separate from Babson ’s account.  Follow the steps below: 
 

Step 1: When you first access Babson ’s Amazon Business account, Amazon may ask 

you to sign in if your Babson email address is already linked to an Amazon 
account.  Use the password for that existing Amazon account to continue. 

 

 
 
 
 
 

 

NEED HELP? 
 

Hover over “here” in the above screenshot, then click to open Amazon’s 

“Call Me” feature to request a callback and assistance. 

https://www.amazon.com/hz/contact-us/express-c2c-phone?c2cId=faa41023-ad6e-442f-a4e2-8346e7093ac7?ref_=b2b_ps_act_ent_us_ctc_mth
https://www.amazon.com/hz/contact-us/express-c2c-phone?c2cId=faa41023-ad6e-442f-a4e2-8346e7093ac7?ref_=b2b_ps_act_ent_us_ctc_mth
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Step 2: Amazon will display one of the account scenarios below based on how your 

Babson email address is currently used.  Find the matching box below, hover 

over it and click to open the instructions for your next steps. 
 

 If you are unsure which type of account you have, hover over “Your Orders” 
at the bottom of the below screenshot and click to review your Amazon order 
history. 

Step 3: Follow the instructions for your account scenario.  If you have trouble joining 

or signing in, use the “here” link in the first screenshot to request a callback 

from Amazon, or call Amazon registration support at 888-428-3060. 
 

https://view-su2.highspot.com/viewer/8816a62cbb11f74f620b936102f518c1
https://view-su2.highspot.com/viewer/ac5e95e8158c10365d94154273854d36
https://view-su2.highspot.com/viewer/5e4432766b7e388959fd4f2c1a1a6ac3
https://view-su2.highspot.com/viewer/825a50833106130d868a91045b6d96ef
https://www.amazon.com/gp/your-account/order-history

